
Frequently Asked Questions  
 
What will change when hospitals become included as institutions under the 
Freedom of Information & Protection of Privacy Act? 
 
You, the public, will have a much broader right of access to records held by 
hospitals. For example, you may request access to records under a hospital’s custody 
or control relating to: 

• administrative and operational functions; 
• financial considerations and decisions; and  
• personal information.  

There are a number of exemptions and exclusions from the right of access. For 
example, where the disclosure of a record could reasonably be expected to interfere 
with a law enforcement matter, it may not be disclosed. Also, records that relate to 
the operations of a hospital foundation are excluded from the right of access. 

Is it always necessary to go through a formal process to access records? 

No, the formal process is not always required. In fact, as much as possible, Guelph 
General Hospital is proactively posting information on its public website to make 
accessing information convenient. The information that you are seeking may be 
readily available, on the hospital’s public website. When it is not available on the 
public website, a formal request may be made. 

Aren’t hospitals already covered under the Personal Health Information 
Protection Act (PHIPA)?  
 
Yes, hospitals have been covered under the Personal Health Information Protection 
Act (PHIPA) since 2004. However, PHIPA only governs the collection, use and 
disclosure of personal health information and not other types of information (such 
as reports, meeting minutes, etc).  

What if I don’t get the information I am looking for?  
 
Guelph General Hospital will reply to your written request within 30 calendar days. 
The Information and Privacy Commissioner of Ontario (IPC) oversees compliance 
with FIPPA. If you do not receive the hospital’s response within the 30-day time 
frame, you can appeal to their office (1-800-387-0073 or www.ipc.on.ca).  
 
Guelph General Hospital may not release all of the information that you request. In 
which case, we will mention the sections of FIPPA that allows us to withhold the 
information. If you disagree, you can then ask the IPC to review the decision by 
making an “appeal”. You can do this by writing a letter or using the IPC Appeal Form 
(available at www.ipc.on.ca) and enclosing an appeal fee of $10.00 (for personal 
information) or $25.00 (for general information). 


