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INFORMATION SHARING AGREEMENT FOR RETROSPECTIVE RESEARCH 

 

This Information Sharing Agreement is effective as of [insert date] between Guelph 

General Hospital (as the disclosing party) and [insert name of Researcher] (as the 

collecting party) 

 

BACKGROUND: 

 

A. Guelph General Hospital  

 

B. [Identify the Researcher] 

 

C. [Outline the details of the proposed disclosure of personal health information and the 

research] 

 

D. The parties now wish to set out terms and conditions about the collection, 

transmission, use, retention, disclosure and disposal of certain personal health 

information provided by the Hospital to the Researcher. 

 

E. Section 44 of the Ontario “Personal Health Information Protection Act” gives the 

Hospital and the Researcher statutory authority to engage in this collection, use and 

disclosure. 

 

F. [Identify any other legislative authority for the collection, use and disclosure of the 

personal health information, such as legislation that governs the parties or the 

research.] 

 

FOR VALUE RECEIVED, the parties agree as follows: 

 

SECTION 1 – INTERPRETATION 

 

1.1 Definitions 

 

In this Agreement: 

 

 

NOTE TO USER:  This Sample Information Sharing Agreement is intended to be used 

for retrospective research.  A customized version of this Sample Information Sharing 

Agreement could be used when GGH discloses personal health information to a health 

data institute for research purposes.  It would not typically be used when a health 

information custodian shares personal health information with a researcher from the 

same hospital; however the GGH confidentiality agreement must be signed by the 

internal researcher.  
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(1) Act means the Personal Health Information Protection Act, 2004 (Ontario) 

and where the context requires includes the regulations under that Act, 

including any amendments; 

 

(2) Hospital means Guelph General Hospital; 

 

(3) Research has the meaning set out in Section 2.2(1); 

 

(4) Research Plan means the research plan attached as Schedule A; 

 

(5) Researcher means [insert name of Researcher]; 

 

(6) Shared Information has the meaning set out in Section 2.1; 

 

(7) REB has the meaning of the Hospital’s Research Ethics Board; 

 

(8) [Include definitions of any terms or acronyms that may be unique to the 

subject matter of the Agreement.] 

 

1.2 Purpose of Agreement 

 

The purpose of this Agreement is to set out terms and conditions about the 

collection, transmission, use, retention, disclosure and disposal of the Shared 

Information that is provided by the Hospital to the Researcher for the purposes 

described in Section 2.2(1) and Schedule A. 

 

SECTION 2 – INFORMATION SHARING 

 

2.1 Shared Information 

 

The Hospital will provide to the Researcher the personal health information 

described in Schedule B (the “Shared Information”). 

 

2.2 Use of Personal Health Information 

 

(1) The Researcher shall use the Shared Information, and shall ensure that the 

Shared Information is used, only as necessary to fulfill the specific research 

objectives and related research questions described in the Research Plan (the 

“Research”). 

 

(2) The Researcher shall not collect or use the Shared Information for any 

purposes other than those purposes described in Section 2.2(1) and Schedule A 

or specifically authorized by legislation. 

(3) The Researcher shall require the prior approval of the Hospital for any 

proposed changes to the Research described in Section 2.2(1) and Schedule A. 
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(4) The Researcher confirms that the Research Plan has been approved by he 

Hospital’s Research Ethics Board on [insert date] and that a copy of the [insert 

name of research ethics board]’s written approval of the Research Plan is 

attached as Schedule C.  

 

(5) The Researcher agrees that the Researcher shall comply with the conditions 

imposed by the REB concerning the Research plan, if any. 

 

2.3 Method of Sharing Information 

 

(1) The Hospital will provide to the Researcher the Shared Information via 

[specify manner of information sharing such as provision of a computer 

tape, computer disk, hard copy, electronic data interchange, etc.]. 

 

(2) Such transmission of Shared Information will take place on [specify 

frequency of sharing]. 

 

(3) Such transmission of Shared Information will [describe the measures that 

will be taken to ensure that the Shared Information will be protected 

against loss and unauthorized access during transfer]. 

 

2.4 Accuracy, Completeness and Currency of Shared Information  

 

The Hospital may conduct audits in accordance with an information quality 

framework and may follow up with the Researcher concerning the maintenance of 

appropriate technical standards for information quality, integrity and security in 

order to seek to ensure the accuracy, completeness and currency of the Shared 

Information.  The Researcher shall fully cooperate with the Hospital in this regard.  

[If this provision is not appropriate in the circumstances, describe what steps 

will be taken to ensure the accuracy, completeness and currency of the Shared 

Information before it is disclosed to the Researcher.] 

 

2.5 Access to the Shared Information 

 

The Researcher shall refer individuals seeking access to their own personal health 

information that forms part of the Shared Information to the Hospital.  The 

Researcher will cooperate with the Hospital and these individuals in providing 

access to his information. 

 

2.6 Security of Shared Information 

 

(1) The Researcher shall comply with the Act and all statutes, regulations, rulings 

and orders relating to the collection, use and disclosure of personal health 

information in respect of the Shared Information, as the same may apply or be 

amended from time to time. 
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(2) The Researcher shall implement the following security safeguards in handling 

the Shared Information: 

 

[Insert appropriate provisions.  The following provisions are examples of best 

practices.  You should try to include all of these provisions in your agreements; 

however, it is likely that the Researcher will resist some of these high 

standards.] 

 

(a) The Researcher shall not disclose the Shared Information, except as 

permitted by this Agreement or required by law; 

 

(b) The Researcher shall give access to the Shared Information, in a form in 

which the individual to whom it relates can be identified, only to the 

Researcher’s staff members listed in Schedule D (the “Named Staff”).  

The Named Staff are responsible for encrypting identifying numbers, 

linking files, storing and retrieving files from safes that are located in 

secure rooms and for destroying information in accordance with Section 

2.6(2)(m); 

 

(c) Identifying information, including names and numbers, forming part of 

the Shared Information will be encrypted immediately after the 

applicable computer program first links the Shared Information; 

 

(d) The Researcher’s working files will not contain any identifying 

information about an individual but will contain the encrypted number; 

 

(e) Other than the Named Staff, staff members of the Researcher will access 

the working files only in an anonymized form and will produce analyses 

required for reports from such files; 

 

(f)      All of the Researcher’s staff members, including the Named Staff, shall 

sign a confidentiality agreement in a form acceptable to the Hospital; 

 

(g) The Researcher shall take appropriate disciplinary action against any 

Named Staff member who breaches the terms of his or her 

Confidentiality Agreement in relation to the Shared Information and 

shall deny such individual any further access to the Shared Information; 

 

(h) The Researcher shall keep the Shared Information in a physically secure 

manner at all times [consider adding details of physical security]; 

(i)       The Research shall monitor access to the Shared Information to ensure 

security; 

 

(j) The Researcher shall allow the Hospital to inspect the Researcher’s 

security arrangements at any time upon reasonable notice and shall 

notify the Hospital of any material changes to these practices; 
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(k) The Researcher shall present only aggregated information in its reports 

so as to prevent any identification of individuals, whether direct or 

indirect.  The Researcher shall ensure that each cell has at least five 

observations, unless express written authorization for fewer cells is 

provided by the Hospital; 

 

(l) The Researcher shall not contact any individual to whom the Shared 

Information relates without the Hospital’s prior approval [The Hospital 

must ensure that it has the individual’s consent to being contacted 

by the Researcher before giving its approval.]; 

 

(m) The Researcher shall retain the Shared Information for as long as 

necessary to fulfill the purposes identified in Section 2.2.  The parties 

will review the Researcher’s information retention practices as required; 

 

(n) The Researcher shall destroy, in a secure manner, information that is no 

longer required to fulfill the purposes identified in Section 2.2.  Such 

information shall be permanently erased, rendered anonymous or 

destroyed in such a way that it cannot be reconstructed or retrieved.  The 

Researcher shall provide the Hospital with confirmation in writing of the 

destruction and manner of destruction of the Shared Information; and 

 

(o) The Researcher shall notify the Hospital in writing immediately upon 

becoming aware that any of the terms or conditions of this Agreement 

has been breached. 

 

(3) If a Named Staff member no longer has access to the Shared Information in a 

form in which the individual to whom it relates can be identified, the 

Researcher shall so notify the Hospital in writing.  The Researcher shall be 

entitled to substitute another individual for that Named Staff member by notice 

in writing to the Hospital.  After the Hospital has been given such written 

notice, the substituted individual shall be deemed to be a Named Staff member 

under this Agreement. 

 

(4) In the event that the Hospital has concerns about the Researcher’s compliance 

with the provisions of this Agreement, the Hospital shall provide the 

Researcher with written notice of such concerns and its reasons for them.  The 

Researcher shall, within five days of receipt of the notice, investigate the 

matter and provide the Hospital with a report stating the cause of the 

deficiency, if any, and the steps taken to prevent a recurrence, if required. 

(5) If the Researcher becomes aware that a person has obtained access to the 

Shared Information other than in accordance with this Agreement through the 

Researcher’s breach of this Agreement, or the Researcher or the Researcher’s 

staff members have used or disclosed the Shared Information other than in 

accordance with the Agreement, the Researcher shall immediately notify the 

Hospital in writing and meet any requirements prescribed by law. 
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(6) The Researcher shall keep the Hospital appraised of any changes to its policies 

and procedures followed in respect of the Shared Information. 

 

(7) Each party undertakes to give the other written notice of any changes in 

legislation, regulations or policies governing or regulating it that are likely to 

affect the parties’ rights and obligations under this Agreement. 

 

(8) Upon expiration or termination of this Agreement, the Researcher shall 

continue to protect the Shared Information in accordance with Section 2.6. 

 

2.7 Term and Termination 

 

(1) This Agreement shall start on [insert date] and shall end on [terminate date], 

unless ended earlier in accordance with Section 2.7(2) or if the parties agree in 

writing to extend it. [State whether the proposed information sharing will 

be a one-time occurrence, time-limited, or ongoing.] 
 

(2) This Agreement may be terminated in any of the following ways: 

 

(a) by written agreement of the parties; 

 

(b) by either party, if written notice of termination is given to the other 

party, because: 

 

(i) the other party fails to perform or comply with any term or 

condition of Section 2.6 and such failure to perform or 

comply is not remedied within [five] days of written notice to 

do so; or 

 

(ii) the other party fails to perform or comply with any material 

term or condition of this Agreement (other than a term or 

condition contained Section 2.6) and such failure to perform 

or comply is not remedied within [ten] days of written notice 

to do so. 

 

(3) Notwithstanding the termination of this Agreement for any reason, a research 

project of the type referred to in Section 2.2 may be completed provided that 

the Researcher has obtained written authorization from the Hospital to do so 

and the Researcher continues to comply with the terms and conditions 

contained in this Agreement in respect of that research project. 

2.8 Indemnity 

 

In addition to any other protections from liability available to the Hospital at law, 

the Researcher shall indemnify and hold harmless the Hospital and its directors, 

officers, employees, agents and medical staff members against any and all third 

party civil or administrative actions, claims or proceedings, including reasonable 

legal fees, incurred by the Hospital in connection with any failure by the Researcher 
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or any person for whom it is responsible at law to perform its obligations under this 

Agreement. 

 

SECTION 3 – GENERAL 

 

3.1 Entire Agreement 

 

This Agreement constitutes the entire agreement between the parties concerning the 

information sharing described in this Agreement. 

 

3.2 Amendments 

 

This Agreement may be amended only by written agreement of the parties. 

 

3.3 Severability 

 

Each provision contained in this Agreement is distinct and severable.  Any 

declaration by a court of competent jurisdiction of the invalidity or unenforceability 

of any provision or part of a provision will not affect the validity or enforceability 

of any other provision of this Agreement. 

 

3.4 Waiver 

 

The failure of either party to insist upon strict performance of any terms and 

conditions or to exercise any of its rights set out in this Agreement shall not 

constitute a waiver of these rights, and these rights shall continue in full force and 

effect. 

 

3.5 Assignment and Enurement 

 

The Researcher may not assign the Researcher’s rights or obligations under this 

Agreement without the prior written consent of the Hospital.  This Agreement 

enures to the benefit of and binds the parties and their respective successors and 

permitted assigns. 

 

3.6 Survival 

 

Sections 2.5, 2.6 and 2.7(3) shall survive the expiration or termination of this 

Agreement indefinitely. 

 

3.7 Delivery by Fax and in Counterparts 

 

This Agreement may be executed and delivered by fax and in any number of 

counterparts, each of which when executed and delivered is deemed an original but 

all of which when taken together constitute one and the same instrument. 
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3.8 Governing Law 

 

This Agreement is governed by, and is to be construed and interpreted in 

accordance with, the laws of the Province of Ontario and the laws of Canada 

applicable in the Province of Ontario.  Each of the parties irrevocably submits to the 

non-exclusive jurisdiction of the courts of the Province of Ontario. 

 

The parties have executed this Agreement. 

 

 

          GUELPH GENERAL HOSPITAL 

 

                                                 By:   ________________________________ 

                                                          Name: ● 

                                                          Title:   ● 

      

     By:     ___________________________________________ 

              Name: ● 

                                                          Title:   ● 

 

 

[If the Researcher is an individual, use the following signing lines] 

 

 

 

SIGNED, SEALED AND ) 

DELIVERED in the   ) 

Presence of:   ) 

    ) 

    ) By:  _________________________________ 

_______________________ )         Name:  [Insert name of Researcher] 

Witness   ) 

    ) 

 

         [INSERT NAME OF CORPORATION] 

 

 

                                                By:   _________________________________ 

                                                         Name: ● 

                                                         Title:   ● 
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Schedule A – Research Plan 
 

 

[Attach the Research Plan, which has been approved by a research ethics board and which 

describes in detail: 

 

 the name, affiliation, roles and qualifications of everyone working on the research and 

accessing personal health information, 

 

 adequate justification for disclosing personal health information to these persons, 

 

 the nature of the research, 

 

 the particular research objectives and related research questions, 

 

 the duration of the research, 

 

 the anticipated public and scientific benefit of the research, 

 

 the required personal health information, 

 

 the sources of the personal health information, 

 

 the use of personal health information, including details on information linkage (if 

any), 

 

 adequate justification for using the personal health information, 

 

 adequate justification for linking the personal health information, 

 

 adequate consent process/form OR adequate justification for proceeding without 

consent, 

 

 the reasonably foreseeable harms and benefits of the information use, 

 

 adequate explanation of how foreseeable harms will be addressed, 

 

 adequate privacy and security safeguards, 

 

 how long the information will remain identifiable and why, 

 

 how and when the information will be destroyed and returned to source, 

 

 details on research funding, 

 

 details on whether the researcher has applied for other research ethics board approval 

and its response or the status of the application, 
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 details on the researcher’s conflicts of interest, and 

 

 details on any additional matters the law or ethical guidelines and conventions may 

require.] 
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Schedule B – Shared Information 
 

 

[List all elements of personal health information that will be disclosed to the 

Researcher for the specified research objectives and related research questions.  Only 

those components of personal health information that are absolutely necessary to 

achieve the research objectives and to answer the related research questions should be 

disclosed.] 
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Schedule C – Research Ethics Board Approval 
 

 

[Attach a copy of the written decision of the Research Ethics Board.  The entire 

decision, with conditions, if any, must be attached.] 
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Schedule D – Named Staff 
 

 

[List appropriate individuals.   Limit these individuals to a small number.] 

 


