
What does Alternative Level of Care 
(ALC) mean? 
 
When you were admitted to Guelph 
General Hospital you required acute 
medical care. You were considered to be 
an ACUTE patient. 
 
Your patient status changes to ALC when 
your health improves to a point where 
you no longer require acute medical care 
and you are waiting to be transferred to 
another program or facility such as a 
complex continuing care facility or a long-
term care facility. 
 
Who decides that a patient is ALC? 
 
Your doctor and your health care team 
decide if you no longer need acute care.  
They will tell you as soon as possible 
when they have changed your status to 
ALC.  This can change back to ACUTE if 
your health changes. 
 
 
Do I have to pay to stay in this bed? 
 
Yes.  While you wait in the hospital as an 
“ALC” patient waiting for complex 
continuing care facility or long term care 
facility, you are expected to pay the 
amount you would pay if you were in this 
type of facility.  
  

Co Payment Information 
 
The Ministry of Health and Long Term 
Care supports acute care facilities 
charging a daily co-payment fee for 
patients waiting for a bed in a complex 
continuing care or long term care home.  
The fee is based on your monthly income 
and assists to help cover the cost of 
accommodation and meals.  
 
You will be directed to contact Finance at 
519-837-6440 ext. 2392 to review the 
payment requirements. 
 
How much will I have to pay? 
 
The amount you pay is based on your 
financial situation.  The maximum co-
payment rate for 2018/19 is $60.78 per 
day. 
 
Full exemption is available for patients 
who:  
♦ are under the age of 18 
♦ receive an income supplement under 

the Ontario Disability Support 
Program Act or income assistance 
under the Ontario Works Act  

♦ have monthly incomes below a certain 
level, established annually 

 
Partial exemption is available 
depending on your monthly income and 
how many dependents you have.    
 
 

How do I apply for an exemption? 
 

You or your family is responsible for applying 
for an exemption if you feel you qualify. The 
hospital’s Finance department will 
provide you with two forms to complete: 
 
♦ The “Co-Payment Calculation” 
♦ The “Application for Reduction of 

Assessed Co-payment Fees” 
 
If you do not complete a form, the 
hospital will assume that you are able to 
pay the maximum $60.78 per day. 
 
Where does the money go? 
 
The money goes directly into patient care 
at Guelph General Hospital.  
 
Who can I call with questions? 
 
The Guelph General Hospital Finance 
Department can be contacted at ext. 2392.   
 
 
For more information contact 
 
http://www.health.gov.on.ca/english/public/pub
/chronic/pdf/chronic.pdf 
 
 
Co-Payment Rates 2018-2019 
 
Maximum Monthly Rate  $1,848.73 
Maximum Daily Rate   $60.78 
Comfort Allowance (monthly)  $149.00 
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