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Health Care Workers who have tested positive for COVID-19 
 
Health care workers who have tested positive for COVID-19 should isolate themselves at home 
until the following criteria have been met: 

• 14 days have passed since the onset of the first symptom; 

• The individual is afebrile; and 

• The individual’s symptoms are improving. 
 
Absence of a cough is not required for those known to have a chronic cough or who are 
experiencing reactive airways post-infection. 
 
Health care workers who are deemed critical to operations, by all parties, can return to work 
early if they have been symptom-free for at least 24 hours. These individuals must practice 
workplace self-isolation (see box below). These individuals should otherwise be staying in 
isolation until the criteria below are met – leaving home to go to work is the only permitted 
exception. 
 
Two Approaches for Complete Clearance of a Health Care Worker for Return to Work 
 
An essential health care worker can discontinue workplace self-isolation (or a non-essential 
health care worker can return to work) based on the either of the following approaches: 
 

Test-Based Approach 
Two consecutive NP swabs, collected at least 24 hours apart, 
are both negative for COVID-19. 

Non-Test-Based Approach 14 days have passed since the onset of the first symptom. 

 
The decision to use a test-based or non-test-based approach is at the discretion of the 
employer/Occupational Health and Safety. 
 
Health Care Workers who are presumed to have COVID-19, but who are not tested 
 
Every health care worker with symptoms of COVID-19 should be tested as a top priority. 
However, if a health care worker with symptoms is not tested, they should be managed as 
though they had tested positive and follow the guidance above. 
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Health Care Workers who have tested negative for COVID-19 
 
A negative test is sufficient to exclude COVID-19 at the point in time that the specimen was 
collected. Health care workers with negative tests should return to work 24 hours after 
symptoms resolve and follow any other employer guidance regarding return-to-work after 
illness. If symptoms worsen or recur, consider the need for repeat testing. 
 
Health Care Workers who are close contacts of a known COVID-19 case 
 
Health care workers who are identified as close contacts of a case should self-isolate at home 
for 14 days from their last contact with the case. If they develop symptoms during this time, they 
should immediately be tested for COVID-19. 
 
Health care workers who are deemed critical to operations, by all parties, can return to work 
early if they remain symptom-free. These individuals must practice workplace self-isolation (see 
box below). These individuals should otherwise be staying in isolation until the criteria above are 
met – leaving home to go to work is the only permitted exception. 
 

Workplace Self-Isolation 
 
Health care workers practicing workplace self-isolation must: 

• Actively screen and self-monitor for symptoms of COVID-19; 

• Take their temperature twice daily to monitor for fever; 

• Use appropriate Personal Protective Equipment (PPE) while in the workplace (surgical 
mask at a minimum); 

• Not work in multiple health care settings; and 

• Immediately isolate if symptoms develop and notify Occupational Health and Safety. 
 
A health care worker who has symptoms of COVID-19 cannot practice workplace self-
isolation. They must be in isolation at home. 

 


