
 
 

Information for Guelph General Hospital  
Virtual Visit Initiative for Families 

Providing the highest quality of care and experience for patients and families is the mission of Guelph 
General Hospital (GGH). 

To help patients to stay connected with families and others, GGH is offering inpatients the use of a 
computer device that provides ‘virtual’ face to face visits.  

Similar to in person face to face visits, the timing of ‘virtual visits’ is at the discretion of your care team 
as there may be circumstances where it may be inappropriate to have visits.   

Your care team will do their best to reschedule calls as needed. 

As family consenting to use of this service, you must review and verbally agree to terms outlined 
below: 

• The virtual visit initiative is intended for those inpatients who do not have a personal 
device to connect with their families and others. 

• A virtual visit must be kept to a maximum of 30 minutes in length. Should you want additional 
time, please ask a member of your care team.  GGH has installed a predefined list of commonly 
used virtual meeting software on the device, downloading and installing additional applications 
to this device is prohibited. 

• GGH is not responsible for your use of the device or its software. GGH strongly encourages you 
to review the Terms and Conditions of Use, including the privacy section, prior to using the device 
and its virtual meeting software.  

• GGH strongly discourages disclosure of your personal information while using the device and 
any disclosure is your sole responsibility. 

•  GGH cannot retrieve private information (video recordings or other) from the device or within 
the virtual meeting software.  

• When you end the call we recommend you log out and close all applications when finished with 
your virtual visit to protect your privacy. 

• Devices are to be used at the bedside. The device is not to be removed from the clinical 
unit or used in a public space under any circumstances. 

• As with face to face visits, we encourage patients to be mindful of their surroundings and 
volume and that others may, overhear your discussion, so please exercise discretion. 

• Privacy is important to all of us. At all times during your video call, we ask our patients to 
please ensure they  are the only individual visible to the caller, and no other patients, 
visitors, staff or information is visible on the screen. 

• Upon completion of your call, devices must be returned to GGH staff for cleaning/sanitizing 
purposes. 

We hope that virtual visits are of value to you and family members during your loved one’s stay. If you 
have any questions or concerns, please ask your care team. 
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