
On Friday, April 10, our 10-year-old daughter was having serious stomach pain and we were 
getting very worried. My husband and I began to think it might be appendicitis. 

After a long discussion and many difficult questions (What are the risks for our family? Are we 
wasting a health-care worker's time if it turns out to be nothing?), we "masked up" and took 
her to the emergency department at Guelph General Hospital. 

Our daughter was examined, admitted, and scheduled for an appendectomy with remarkable 
speed. For nearly 48 hours, we were treated with kindness, compassion, and unending 
patience. Our daughter had spent no time in a hospital before, so everything was new and 
scary — blood tests, an IV, laying in a hospital bed with all the lights and strange noises. And 
I, of course, had never been in a hospital during a pandemic. We tried our best to be stoic but 
frankly, we were both overwhelmed. 

Being in hospital during this time was eye-opening, to say the least. 

Thoughts of the risks of COVID-19 were ever-present and I could observe the health-care 
workers reflecting on the challenges — from following new protocols (masks and, in some 
cases, face shields in place at all times, allowing only one family member to accompany 
young patients) to dealing with their own personal situations (risks to family, returning home 
and being alone after a tough shift). 

And yet, despite the tensions and fears, everyone we met was professional and incredibly 
generous with their time. One by one, the nurses and doctors explained to us what to expect, 
and they helped us find comfort and rest where we could. To my daughter's surprise and 
great delight, the Easter Bunny dropped by Saturday night and left two wonderful crafty gifts 
for her. 

I've had a few occasions to be in Guelph General Hospital over the years, and have always 
been impressed by the level of professionalism and the quality of care I've received. Indeed, I 
have long admired health-care workers for their commitment and skills. 

Watching the news from around the world has given those of us on the outside a sense of the 
great risks and new challenges they face. Being in hospital during this frightening and 
unprecedented time provided an inside view. Seeing caregivers at their absolute best during 
what is most certainly among the worst of times fills me and my family with a new level of 
gratitude — one that is hard to express. 

"Hero" has become an overused word, but it is absolutely perfect in this case. I will never 
forget my brief time inside their world. Please join me in paying tribute to our health-care 
heroes in any way you can. 

Heather Mair, 

Guelph 

 


