
As previously communicated, the government is providing a temporary pandemic pay of $4 per hour worked 
on top of eligible staff’s regular wages. In addition, the government will be providing monthly lump sum 
payments of $250 for four months to eligible frontline workers who work more than 100 hours per month. 
The pandemic pay is to be effective April 24 to August 13, 2020. 

When first announced on April 24, the government provided a list of eligible hospital workers.  As you are all 
aware, hospitals have been waiting for clarification regarding who is eligible and how it will be funded. On 
May 27, the government amended the list of eligible workers and further clarified that in order to receive 
pandemic pay you must work in both an eligible workplace, such as the hospital, and in an eligible role.   

Unfortunately, it appears that the government has not responded to the Hospital’s and the Ontario Hospital 
Association’s request to acknowledge all health care workers in the hospital as eligible for pandemic pay.  This 
is very disappointing and we can understand that many staff may feel upset and undervalued. Everyone at 
GGH has played an essential role in responding to the challenges of the COVID-19 pandemic. We continue to 
be very grateful for everyone’s dedication and teamwork.  
 
At this time, the government has indicated it will send hospitals funding for the payments in early June. If we 
receive confirmation of funding at that time and there are no further amendments, we anticipate being able 
to make payment to eligible staff (including retro) by late June. The pandemic pay would be retroactive from 
April 24. 

The government amended the list of eligible roles in the hospitals to the following: 

• Personal support workers including home support workers, home help workers, community support 
workers, residential support workers, homemakers 

• Registered nurses 
• Registered practical nurses 
• Nurse practitioners 
• Attendant care workers 
• Auxiliary staff, including:  

o porters 
o cooks, food service, food preparation 
o custodians, cleaning/maintenance and environmental services staff, sterilization and 

reprocessing staff 
o housekeeping 
o laundry 
o security, screeners 
o stores/supply workers, receivers, department attendants 
o hospital ward and unit clerks 
o client facing reception/administrative workers, schedulers, administrative staff working in 

home and community care or community-based mental health and addictions 
o community drivers 
o community recreational staff/activity coordinators 

• Developmental services workers 
• Mental health and addictions workers: counsellors/therapists, case workers and case managers, 

intake/admissions, peer workers, residential support staff, Indigenous/cultural service workers 
• Respiratory therapists in hospitals and in the home and community care sector 
• Paramedics 
• Public health and infection prevention and control nurses 


